Monthly Settlement Report

Capital One {(Europe) PLC, as Servicer for:
Castie Receivables Traust Series 2004-2

Capitalised terms used in this Report have their respective meanings set forth in the Master Pefinitions Schedule dated
8 August 2004, as amended and restated from fime to time, provided, however, that the "preceding Monthly Period”
shatl mean the Monthly Period immediately preceding the catendar month in which this Certificate is delivered.

This Repert is delivered pursuant to Clause 5.5¢(b) of the Receivables Trust Deed and Servicing Agreement dated
August 8, 2081, as amended and restated from time {o time, and as supplemented by the Serics 2004-2 Supptement

The undersigned, & duly autherized representative of the Servicer, does hereby certifiy in this Certificate:
{i} Capital One {Europs) PLC is Servicer under the Receivables Trust Dead and Servicing Agreement.

(ii) The undersigned is an Authorised Officer,

(iti} The date of this Report is on or before a Transfer Date under the Receivables Trust Deed and Servicing Agreement,

Monthly Period April 2012
Distribution Date May 15, 2012
Interest Payntent Date June 15,2012

Trust Receivables Information

BOM Principal Receivables
BOM Finance Charge Receivables
Total BOM Receivables

Removed Principal Receivables

Removed Finance Charge Receivables

Removed Total Receivables

Additienal Principal Receivables

Additional Finance Charge Receivables

Additional Total Receivables

EOM Principal Receivables

EOM Finance Charge Receivables Accounts
Total EOM Receivables: 2,310,543

Monthty Average Principal Receivables

EOM Transferor Percentage
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£1,987,842,500.88
£36,662,178.86
£2,074,504,769.74

£0.00

£0.00

£0.00

£3.00

£0.00

£0.00
£1,965,087,677.22
£88,276,504.40
£2,053,364,181.62

£1,973,812,796.35

57.86021%

April 2012




Trust Defaults and Delinquencies

Receivables

Gross Befanlted Amouni £14,817,501.39
Recoveries & Sale Recoveries on Defaulted Accounts £6,876,855.87
Net Defaulted Amount £7,940,645.52

Accounts

30+ 59 days delinquent 18,289 £31,204,031.60
60 - 89 days delinquent 13,601 £25,687442.77
90+ days delinquent * 31346 £59.525,589.44
Total 30+ days delinqueat * 63,227 £116,417,063.81
3.67%

Dretingquencies 30+ days delinquencies as a percentage of EOM Total Receivables

Trust Collections

Total Customer Paymizis £302,535,509.39

Recoveries & Sale Recoveries £6,876,855.87
Enterchange £2,508,809.56
Interest Earnings on Trust Accounts 56915.01
Fotal Trust Collections and Gross Payment Rate 15.04% £31E,978,090,03
Periodic Finance Charges Collected £30,808,506.85
Special Fees £4,440,306.69
AMF Collections £40,629.56
Recoveries & Sale Recoveries £6,876,855.87
Interest Eamings on Trust Accounts £56,915.01
Acquired Interchange £2.308.800.56
Fotal Trust Finance Charge Collections £44,732,023.51
Trust Principal Collections and Principal Payment Rate 13.44% £167,246,066.42
# Includes bankruptey, application traud, and deceased, which are pending charge-off
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Series Investor Allocation Amount Information

Initial Class A Sterling Invested Amount

Cumulative Principal Payments made to Class A

Class A Unreimbursed Investor Charge Offs

End of Interest Period Class A Sterling Investor Amount

Tnd of Tnterest Period Class A Principal Funding Account Balance (Stering)
Class A Sterling Adjusted Investor Interest

Initial Class B Sterling Invested Amount

Cumulative Pringipal Payments made to Class B

Class B Unreimbursed Investor Charge Offs

End of Interest Period Class B Sterling Investor Amount

End of Interest Period Class B Principal Funding Account Balance (Sterling)
Class B Stedding Adjusted Investor Interest

Initial Ciass C Sterling Envested Amount

Cumulative Principat Paymeats made to Class €

Class € Unreimbursed Investor Charge Offs

End of Interest Period Class C Steding Investor Amount

End of Interest Period Class C Principal Funding Account Balance {Sterling)

Class C Adjusted Investor Interest

Monthly Average Floating Investor Percentage

Mosthly Average Fixed Investor Percentage

Annualized Gross Charge-Oft Rate
Annuatized Net Charge-Off Rate

Finance Charge Collections allocable to Series
Collections Allocated to Series Servicer Interchange
Principal Funding Investment Proceeds

Available Reserve Account Investment Proceeds
Reserve Draw Amount credited to Seres 2004-2

Serfes Available Finance Charge Collections

Distribution of Finance Charge Collections
Investor Trustee Paymenat Amount

Loan Nete Issuer Costs Amouns
Issuer Costs Amouat

Class A Monthly Finance Amount
Class A Deficiency Amount Paid
Class A Additional Finance Amount

Loan Note Essuer Extra Amount

Class B Monthly Finance Amount
Class B Deficiency Amount Paid

Class B Additional Finrance Amount

Combined Class Servicing Fee Paid from Available Funds
Servicing Fee Paid from Servicer Interchange

Total Servicing Fee Paid

Class A Investor Default Amount {Loss Make-up {Default))
Reimhursement of Class A Investor Charge-Offs (Loss Make-up {Charge-Offs))
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£210,000,000.00
£0.00
£0.00
£210,000,000.00

£0.00
£210,000,000.00

£17,500,600.0¢
£0.00
£0.00
£17,500,000.00

£0.00
£17,500,000.00

£22,500,000.00
£0.00
£0.00
£22,500,009.00

£0.00
£22,500,000.00

12,57645%
12.57645%

9.09%
4.87%

£5,625,699.93
£156,250,00
£0,00

0.00

£0.00
£5,469,449.93

£H16.04
£500.00
£0.00

£202,782.02
£0.00
£0.00

£0.00

£21,058.34
£0.00
£0.00

£416,666.67
£156,250.00
£572,916.67

£1,563,352.95
£0.00

April 2042




Class B Investor Default Amount (Loss Make-up (Default)) £130,446.08

Reimbursement of Class B Investor Charge-0 s (Loss Make-up {Charge-Offs)) £0.00
Class C Monthly Finance Amount £34,562.71
Class C Deficizney Amount Paid £0.00
Class C Additional Finance Amount £0.00
Class C Investor Default Amount {Loss Make-up (Default)) £167,716.39
Reimbursement of Class € Investor Charge-Offs {Lass Make-up (Charge-Offs)) £0.00
Reserve Account Deposit Amount £0.00
Spread Account Beposit Amount £0.00
Aggregate Investor Indemnity Ameant £0.00
Eoan Note Issuer {Term} Retum £397.00
Essuer Profit Amount £1,980.87
Expenses Loart Note Additional Amounts £0,00
Series Excess Finance Charge Collections available for Sharing £2.527.870.85
Series Finance Charge Shorifall £0.00
Group I Excess Finance Charges available to Series £0.00
Series Finance Chavge Shortfall Paid £0.00
Class A Required Amount Shorifall over Available Spread £0,00
Reallocated Class C Principal Collections to cover Class A Shortfall £0.00
Reallocated Class B Principal Collections to cover Class A Shontfall £0.00
Class B Required Amount Shortfalt over Available Spread £0.00
Realiocated Class C Principal Collections to cover Class B Shortfall £0.00
Class C Required Amount Shortfall over Available Spread £0.00
Spread Account Draw Amount to cover Class C Shortfall £9.00
Available Spread Account Amaount £0,00
Regquired Spread Account Amount £0.00
Use of Series Principal Collections
Series Principal Collections £33,610,063.96
Less: Reallocated Principal Collections for the Monthly Period £0.00
Amounts Available to meke Principal Payments £33,610,063.96
Series Default Amount paid from Available Funds £1,363,515.43
Reimbursed Reallocated Principal Colt and Reduction Amounts £0.00
Controlted Accumulation Amount £0.00
Collections ayaitable to Sharing £33,610,063.96
Series 2004-2 Principal Shortfatl 10.00
Shared Principal Collections allocated to Serdes £0.00
Total Available Principal Collections £33,610,063.96
End of Interest Period Principal Funding Account Balance for Class A £0.00
End of Interest Period Principal Funding Account Balance for Class B £0.00
End of Interest Period Principal Funding Account Balance for Class C £6.00
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Series Performance Indicators

Portfolio yietd

Current Month 27.45%
Prior Month 28.29%
Two Month Poor 27.91%
Three-month Average 27.88%
Net portfolio yield
Current hMeath £3.36%
Prior Month 19.56%
Twa Month Prior 18.76%
Three-month Average _18.80%
Expense Rate
Current Month 4.06%
Prior Month 4.15%
Twao Menth Prior 4.11%
Three-month Average 4.10%
Portfolio adjusted yield
Current Month 14.30%
Peor Moniht 15.41%
Two Month Pror 14.66%
L1L79%

Thsee-month Average

Signied on bekalf of Capital One (Europe) PLC, as Servicer, on this 10-May-12

. Vel

Name: Vicki Swangon

Title: Autherized Signatory

Sertes 2604-2 Page 5 of 5 April 2012




